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O U R  W O R K
• Refugee Resettlement

• Emergency, Post-crisis and Disaster Risk Reduction

• Migrant Protection Assistance

• Labour Migration and Migration & Development

• Immigration and Border Management

• Migration Health

• Migration Policy and Migration Law Research 

• Global Compact on Migration 

• Partnerships 

• Assisted Voluntary Return and Reintegration

I O M :  T h e  U N  M I G R AT I O N  A G E N C Y

Established in 1951, the International Organization for Migration is the leading
intergovernmental organisation in the field of migration and is committed to the principle
that humane and orderly migration benefits migrants and society.



IOM has been awarded funding since March 2019
to support vulnerable EU citizens and their family
members to access the EU Settlement Scheme.

IOM and partners have so far reached 30,000

vulnerable individuals and supported over 7,000

cases and submitted over 4,000 applications.

Current funding expires 30th September 2021…

IOM’s EUSS PROJECT

Objective





IOM  Project  Activities

Support to key stakeholders and service providers already working
directly with vulnerable groups:

• Targeted briefings for relevant staff/key strategic leads
• General information to vulnerable groups/individuals
• Immigration advice on individual cases (including complex cases)
• Advice and support to obtain identity documents/evidence of

continuous residence
• Tech support/online access to complete applications
• Interpretation support



E U  S e t t l e m e n t  S c h e m e ( E U S S )
In line with the Citizens’ Rights Agreements, the EU
Settlement Scheme (EUSS) was established to
enable EU, EEA and Swiss citizens resident in the UK
by the end of the transition period on 31 December
2020 and their family members to get the
immigration status they need to continue to live,
work, study and access benefits and services, such
as healthcare, in the UK after 30 June 2021.

Under the EUSS, applicants are awarded either –

• Settled status – if you have continuously* lived in 
the UK for 5 years or more.

• Pre-settled status – if you have lived in the UK for 
less than 5 years.

Pre-Settled Settled  

If the application is refused the applicant is able
to re-apply as many time as s/he wishes.
There is the option of applying for Administrative
Review (£80 – refundable if decision overturned).
There is also a right of appeal to the Asylum &
Immigration Tribunal.

DEADLINE
For those citizens resident in the UK by 31
December 2020, the deadline for applications to
be made to the EUSS was 30 June 2021, which
was also the end of the grace period during
which their existing EU law rights were
protected pending the outcome of an
application to the EUSS made by the deadline.



Who needs to apply?

> EU/EEA or Swiss citizen

> Family members of EU/EEA nationals. They are:
• Spouse/civil partner
• Durable partner (unmarried partner)
• Child, grandchild or great-grandchild, under 21 years
• Dependant child, over 21 years
• Dependant parent, grandparent or great-grandparent

** Individuals MUST apply even if they:
• were born in UK but are not a British citizen
• Already have a UK Permanent Residence document



VULNERABILITIES:

• the elderly, 

• people with disabilities,

• people with serious health 
conditions,

• homeless/rough sleepers,

• Roma communities, 

• victims of trafficking/modern 
slavery, 

• victims of domestic abuse,

• vulnerable children.

BARRIERS:

• lack of access to, or inability to 
use, internet application,

• language/literacy level 
inadequate to complete 
application, 

• required documentary evidence 
of residency incomplete /does 
not exist,

• financial destitution (fees are 
waived, but costs implicit for 
passport/ID docs, computer 
access, legal advice).



Why you need to apply urgently…

Failure to apply to the EUSS may negatively impact an individuals 
eligibility to work, study, and access benefits and services in the UK, 
and to rent a property in England.

The Home Office will take a flexible and pragmatic approach to 
accepting late applications and will look for reasons to grant 
applications, not to refuse them.



Healthcare

The Department of Health and Social Care has made clear that, in
England, those who are awaiting the outcome of an EUSS
application submitted by 30 June 2021 will remain entitled to free
healthcare, subject to the ordinary resident test, until that outcome
is known.

Where a late application to the EUSS has been made (evidenced by
a Certificate of Application), the individual will be non-chargeable
for NHS healthcare from the date of that application until its final
outcome. Those who are subsequently granted EUSS status will
remain non-chargeable for NHS healthcare.



What information is required to apply?

The 3 core criteria:

• Identity
• Eligibility
• Suitability



Identity
What should be provided to 
prove identity?

For EEA national:
Valid EU passport or National 
ID

For non-EEA national (family 
member of non-EEA national):
Valid passport or Biometric 
Residence Card/Permit (BRC)

Eligibility

The applicant needs to be
either:
• An EU/EEA citizen
• A family member of an EEA

national

And:

must prove s/he was resident in
the UK before 11pm on 31st

December 2020.



Continuous Residence

To be continuously resident an applicant must not have been absent from the UK for 
more that 6 months in any 12 month period.

There are exceptions:
• Important reasons (e.g. 

childbirth)
• Serious illness
• Study
• Vocational training
• Overseas postings
• Military service

In the above cases, more than 6
months of absence are excused.
However, these do not have to
exceed 12 months.

Note: along with physical
absence, continuity can be
broken also if a person :
• is serving a prison

sentence
• has been served with a

deport or exclusion order



How to prove residence

• National Insurance Number (NINO) – access HMRC or DWP
records

• Other employment records e.g. P45 or P60
• Bank Statements
• Letter from school/college/university
• Letter from care home
• Evidence of mortgage or rent being paid
• Council Tax statements
• Bills and other formal correspondence
• Confirmation of health appointments attended



Applicants must declare any unspent criminal convictions, for which they
have been sentenced both in the UK and abroad.

The Home Office clarified that only serious criminal offences will have an
impact on the outcome of the application.

Additionally, under Appendix EU, an application for settled or pre-settled
status, will be automatically refused on suitability grounds if the applicant is
subjected to:
• A deportation order;
• An exclusion order;
• A removal decision based on deception, misuse or non-exercise of

residence rights.

Suitability



Important information on the application process

To submit an application under the EUSS, the applicant
will need to have an e-mail address and a phone
number.

The decision will be sent to the email address
provided.

The applicant is responsible for keeping their details up
to date.

PLEASE NOTE THIS IS A DIGITAL IMMIGRATION STATUS



Reasonable grounds for late applications

Non-exhaustive caseworker guidance has been published setting out a wide range of
circumstances which would constitute reasonable grounds, including, but not limited
to, the following:
•where a parent, guardian or Local Authority has failed to apply on behalf of a child
•where a person has or had a serious medical condition, which meant they were unable
to apply by the relevant deadline
•where someone is a victim of modern slavery or is in an abusive relationship
•where someone is isolated, vulnerable or did not have the digital skills to access the
application process
•where a person was unable to apply by the relevant deadline for compelling practical
or compassionate reasons – including in light of the coronavirus pandemic

https://www.gov.uk/government/publications/eu-settlement-scheme-caseworker-guidance


Immigration advice Vs. Help and support

• 1:1 advice: specific to the clients circumstances

• Immigration advice is regulated by the Office of 
the Immigration Services Commissioner (OISC)

• OISC EUSS level 1 is been created for charities 
and third sector organisations to assist only with 
straight-forward and non-complex EU-SS 
applications.

• OISC level 1 can assist with general immigration 
applications that are not complex and are likely 
to have a positive outcome.

• OISC level 2/3 can assist with complex 
immigration applications (IOM’s project is 
regulated to level 3) 

• providing general information to
people about EU-SS,

• raising awareness and signposting,

• assisting in obtaining identity
documents,

• assisting in obtaining documentary
evidence of proof of continuous
residence,

• enabling people to access the
required technology/technical
support.



How to refer to IOM

Is the individual an EU national or family member of an EU national?
Do they have a specific vulnerability/barrier to accessing the scheme?
Do they have a support worker (either from Local Authority/3rd Sector)?

• Referral form
• Consent form
• Email [encrypted] to IOM



THANK YOU!

E: kwarner@iom.int
T: 07935754359


