
JOB ADVERT 

 

European Union Settlement Status for People with Care and 

Support Needs – Programme Manager 

Do you want to join a diverse and exceptionally high-performing and committed team working 

analytically, practically and creatively within a strong value base? Are you able to respond to 

a fast-paced national agenda?  Are you skilled at enhancing a teams ability to focus on what 

matters for working age disabled people, older people, carers and families? 

The next six months are set to be amongst the most challenging that adult social care has 

ever faced.  We must continue to respond to the devastating impact of the Covid-19 pandemic, 

whilst shaping a better future by influencing the upcoming Spending Review and the wider 

reform debate.  This post will specifically support ADASS in responding to our partnership with 

the Home Office in supporting people with care and support needs to apply for European 

Union Settlement Status (EUSS) within the deadline of 30th June 2021. 

We are looking for a senior programme manager, accredited to Office of the Immigration 

Services Commissioner (project) level 1, or willing to gain accreditation (training will be given), 

to play a leading role at national level to ensure measures are taken to identify, reach out and 

help people with care and support needs. 

The role will be on a part-time basis, three days a week and will last for up to five months, 

ending on 31st March 2021 

How to apply 

Please send a copy of your CV and a covering letter or supporting statement (no more than 

6,000 words / 2 sides of A4) to cathie.williams@adass.org.uk 

 

For more information contact:  cathie.williams@adass.org.uk 
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Job Description: Senior Programme Manager – EUSS 

Job Outline:  Senior Programme Manager - EUSS 

Reports to:  Deputy Chief Officer 

Accountable to: ADASS Trustees Board and Executive Council 

Grade / Salary: c £65k (Pro rata)  

Tenure:  Part Time (3 days per week) Five Month, Fixed Term Appointment 

(End Date 31.03.21). 

Location:  Given current circumstances and restrictions this is a primarily 

home-based role, with the potential for periodic meetings in 

London and elsewhere, subject to prevailing Government advice. 

 

EUSS for People with Care and Support Needs - Programme Manager  

Social care has never had such a high-profile. We are looking for an accomplished, 
hardworking and effective Programme Manager to work with the ADASS team to support the 
delivery of the Home Office EUSS for people with care and support needs up to March 2021. 
 
We need someone who will design and drive an efficient qualitative communication 
programme as well as on the ground practical support, working with our network of nine 
ADASS regions, external networks and partners. 
 
You will be a credible, self-starter with a sense of urgency. A bias to action. Good judgment. 
Level-headed under pressure. Ability to think on your feet. Positive and enthusiastic in the 
face of challenges. Realistic in the face of requirements. Creative in the face of opportunities. 
 
The purpose of this role and the wider work of the charity is to make a positive difference for 
older and disabled people, their families and the people who work to provide care, support 
and safeguards for and with them. 
 

Job Purpose: 

The EUSS enables those EU, EEA and Swiss citizens who are resident in the UK before the 
end of the transition period on 31 December 2020, and their family members, to obtain a UK 
immigration status through a straightforward and streamlined process. 
 
It is critical that there are arrangements in place to accommodate the diverse needs of 
individuals who need to apply for the Scheme. There are a range of people who might be 
vulnerable and therefore require extra support in being aware of and/or applying for the 
Scheme.  The deadline for applications to the Scheme for those residents here by the end of 
2020 is 30 June 2021. 
 



The majority of those currently resident in the UK who need to apply for status under the 
Scheme are well-informed and understand when and how they need to apply. However, a 
minority of people are at risk (for a variety of reasons) of either remaining unaware that they 
should apply and/or struggling to do so.  

There is recognition that there could be a higher risk of vulnerable people missing the deadline 
for applications and so we need to ensure that we have the right mechanisms in place to 
provide support to those vulnerable people to make their application in time 

You will be a strategic thinker with a proven track record in policy and implementation, senior 
experience of adult social care and/or key public services or charities and a deep commitment 
to improving the lives of older and disabled people and their families who need care and 
support. 
 

A strong team player, a decisive decision maker and a clear communicator who is able to 
shape our conversations, persuade key stakeholders’ thinking and coordinate activity.  
Drawing on our internal expertise of trustees, members and colleagues you will help us to 
make the case for adult social care. You will provide strategic advice to trustees, regional 
colleagues and senior colleagues. 
 

Core Accountabilities: 

1. To work with the Chief Officer, Deputy Chief Officer and Senior Officer team to lead, co-
ordinate and ensure the successful delivery of the EUSS for people with care and support 
needs.  

2. Secure stakeholder support including ADASS regions and external stakeholders to 
influence their position and activity so that the EUSS project is delivered within budget  

3. Prepare a detailed strategic implementation plan which includes process for tactical 
execution. 

4. Conduct project risk analysis, prepare mitigation plans and carryout project audits 
5. Report overall project progress in terms of schedule/budget control, and develop where 

necessary effective documentation to support the process 
 

Specific Accountabilities: 

1. Develop and drive the EUSS project activities for people with care and support needs 
required to achieve completion by 31st March 21 

2. Provide an evidence-based assessment of the projected volume of individuals that have 
been engaged and supported, set out in quarterly increments. The links to those 
accessing services should be evidenced, along with methods and volumes of 
engagement activity should be recorded. 

3. Work with ADASS colleagues to develop an integrated, costed, affordable plan 
4. Collaborate with regional colleagues to ensure good engagement 
5. Be the principle point of contact with regions to influence regular progress reporting 
6. Prioritize tasks, risks, resources, milestones and deliverables 
7. Communicate concepts and strategies and tactics clearly to the National Team 
8. Establish mutually beneficial commitments to EUSS project 
9. Work across diverse personalities and agendas; and at various seniority levels across 

ADASS organizations to achieve goals. 
10. Develop, own and deliver weekly one-page progress reports 
11. Maintain and update Project Summary reports used for reporting to ADASS 

Management / Home Office. 
12. Make sure that proper resources are allocated to the project and resolve resource 

issues 



13. Provide evidence of practical support provided to vulnerable or at-risk EU, EEA and 
Swiss citizens and their family members as well evidence of the practical support 
leading to EU Settlement Scheme applications. 

14. Provide evidence of the following key outcomes: 

• The number of individuals that have accessed general support; 

• The number of individuals who go on to independently apply following general 
support; 

• The number of applications that have been directly supported (requiring more 
assistance than is required within (the two bullet points above); 

• The number of individuals who go on to independently apply following direct 
applicate support from a funded organisation; 

• The number of applications that have been completed, including information on 
linked / family applications, paper-based applications and Unique Application 
Numbers (UANs), must be recorded for audit purposes. 

15. Provide evidence of additional outcomes, for example: 

• The individual’s understanding of the support they have received (e.g. they 
understood the process); 

• The individual’s satisfaction with the support they received (e.g. they were treated 
well); 

• The wider impact of support on the individual, for example, have they gained 
access to services such as Universal Credit, NHS services, Housing. 

 

Other Duties 

1. Adhere to the Association’s Equality and Diversity policy in all activities and actively 
promote equality of opportunity wherever possible. 

2. Be responsible for your own health and safety and that of your colleagues, in accordance 
with the Health and Safety at Work Act (1974) and relevant legislative directives. 

3. Work in accordance with the Data Protection Act, General Data Protection Regulations 
and any other data protection and intellectual property legislation. 

4. Be aware of, comply with and contribute to the development and review of the ADASS 
Code of Conduct and other ADASS policies 

5. Commitment to ADASS’s values and charitable objectives. 
6. Be strong team players, covering for other members of the team and undertaking other 

duties as may be reasonably expected. 


